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Republic of the Philippines 

Department of Education 
SOCCSKSARGEN REGION 

SCHOOLS DIVISION OF SARANGANI 

02 Apr 2025 

DIVISION MEMORANDUM 
No.      054      ,    s.   2025 

REITERATION OF THE IMPLEMENTATION OF THE CLIENT SATISFACTION 
MEASUREMENT PRESCRIBED BY THE ANTI-RED TAPE AUTHORITY 

To: Chief Education Supervisors 
Education Program Supervisors  
Public Schools District Supervisors  
SDO Section/Unit Heads and Staff  
Public Elementary and Secondary School Heads 
All Others Concerned  

1. With reference to Region Memorandum ORD-2023-026 dated August 7,
2023, the Administrative Services Section of the Office of the Schools Division
Superintendent reminds all SDO and field personnel to strictly implement the
Client Satisfaction Measurement (CSM) prescribed by the Anti-Red Tape Authority
(ARTA).

2. Further, all functional division, section, and unit heads in the SDO must
ensure that all clients/customers have filled out the CSM survey form, either in
hard copy or online through the QR Code posted beside the door of each office.

3. Should there be any concern regarding this matter, please refer to the
enclosed copy of the above-cited memorandum or contact Ms. Irma May G. Dinasas
at 0912-202-9138/irmamay.dinasas@deped.gov.ph.

4. Widest dissemination of and strict compliance with this Memorandum is
directed.

  ATTY. NELYN B. FRINAL, CESO VI 
 Assistant Schools Division Superintendent 

      Officer-in-Charge 
  Office of the Schools Division Superintendent 

http://www.depedsaragani.com/
mailto:0912-202-9138/irmamay.dinasas@deped.gov.ph
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Reference: As stated 
To be indicated in the Perpetual Index 

under the following subjects: 

BUREAUS AND OFFICES 
FORMS 
SURVEY 

IMGD/SGOD-ASS/DM – reiteration of the implementation of the client satisfaction 
 measurement prescribed by the anti-red tape authority 
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Republic of the Philippines 

Department of Education 
SOCCSKSARGEN REGION 

Regional Center, Brgy. Carpenter Hill, City of Koronadal  
  Telefax No.: (083) 2288825/ (083) 2281893 
Website: depedroxii.org   
Email: region12@deped.gov.ph 

August 7, 2023 

REGION MEMORANDUM 
ORD-2023-026 

IMPLEMENTATION OF THE CLIENT SATISFACTION MEASUREMENT (CSM) 
PRESCRIBED BY THE ANTI-RED TAPE AUTHORITY (ARTA) 

TO: Functional Division Chiefs 
Schools Division Superintendents 

1. Pursuant to ARTA Memorandum Circular No. 2022-05 titled “Guidelines on
the Harmonized Client Satisfaction Measurement” and in compliance with Section 2
of Republic Act No. 1132, also known as the “Ease of Doing Business and Efficient
Government Service Delivery Act of 2018”, all government agencies are hereby
required to immediately implement the feedback mechanism and client satisfaction
following the guidelines set by ARTA.

2. The CSM form comes in two formats: printed copy and online.

a. The ARTA CSM form printed copy is print-ready but may be resized
before printing.  Translation to the local language is highly encouraged.  Other
than that, no other modification is allowed.

b. The online ARTA CSM form was converted into MS Teams form by
BHROD-OED, with one online form each for schools in all division offices.
The Information Technology Officers in the region, divisions, and schools shall
be responsible for duplicating and sustaining the online form without affecting
the content and conditional logic of the CSM form.

3. All required forms for divisions and schools can be accessed through the link:
https://drive.google.com/drive/folders/.

4. For functional divisions in the regional office, the link to the online CSM Forms
can be accessed through: https://bit.ly/DepEdSOX-CSM.

5. For explicit explanation and details of the CSM process, see the following
enclosures and attachment.

Enclosure 1:  ARTA MC 2022-05 
Enclosure 2:  CSM Form 
Attachment:  DM-OUHROD-2023-0930-CSM 

https://drive.google.com/drive/folders/
https://bit.ly/DepEdSOX-CSM
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6. For information and compliance of all concerned.

CARLITO D. ROCAFORT 
Director IV 

Enclosure: As stated 
Reference: ARTA Memorandum Circular No. 2022-05 

   Republic Act No. 1132 
Allotment: None 
To be indicated in the Perpetual Index under the following subjects: 
CUSTOMER LAW PUBLIC AFFAIRS 
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